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The time for women leadership has come. Women have
more say and play a more important role. They have
made impressive marks in politics and the business world,
making their voices heard and breaking the glass ceiling
of the boardroom, including in the male-dominated tech
industry.

Many organisations in the past few years have given
women the spot at centre stage. For example, high-
profile tech conference like Web Summit provide extra
space and sessions for women tech entrepreneurs to
speak. Meanwhile, the trend of female entrepreneurs has
gained attention in Thailand. Media reports about female
leadership in government and the corporate sector are
wider and more frequent.

In this March edition, readers will learn about the
perspectives and experiences of female entrepreneurs.
more about female

Those who want to hear

entrepreneurship can attend the Women in Tech
session at Startup Thailand 2019 in May. The event
invites top women from leading startups to speak and

share experiences and ideas about startups in Thailand.

KULPREEYA AUNGSONGKIAT,
WOMAN IN STARTUP THAILAND
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Female Startups:
wWHegolulanamsnaw

FEATURE

Women entrepreneurs have been making
big headlines since 2016, with the number
of women in the workforce continuing to grow.

In 2018, TheScoreReport.com, a website that
tracks corporate performance, released a
report on the relation between a company’s
performance and the gender of owners and
executives. This report, “The Megaphone of
Main Street: Women’s Entrepreneurship”,
confirms that women entrepreneurs are in
no way inferior to men.
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THE RISE OF FEMALE STARTUPS

A Chinese proverb says “Women hold up half
the sky.” This ancient maxim on some level
well reflects the rise of women in tech startups.
During the past two decades, the number
of female graduates with science and
technology degrees has doubled. Twenty-
five percent of the workforce in computer
industry is women, according to figures
published by National Center for Women &
Information Technology (NCWIT) in 2015.

WOMEN HOLD UP
HALF THE SKY
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Booking.com - a leading e-commerce on
travel and tourism, ran a survey that shows
the tech industry has become a “dream job”
for women, and 64% of working women
work in the tech industry. The same survey
encourages tech startups to hire women
because a women’s creativity can contribute
to the tech industry. Meanwhile, women found
tech startups to be inspiring and gave them a
sense of self-determination.

o
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So, more and more women parade into
tech companies or even become startup
entrepreneurs, making their mark in this
male-dominant industry. In Forbes’ World’s
100 Most Powerful Women in 2017, 18 of
these “she-bosses” work in the tech industry.
The rise of women startups is not just in the
western economy. In China, where women
are often confined to a submissive back seat
role, 55% of startups are owned by women,
according to the 2018’s Mastercard Index of
Women Entrepreneurs.

THAI WOMEN ENTREPRENEURS

The Thai Venture Capital Association’s survey
in 2016 found that only 17% of tech startups
were women-owned. Such a low percentage
reflects women’s own attitudes. Women tend
to underestimate themselves. Preferring
stable careers, many capable women shunned
the unpredictable life of startup entrepreneurs.
Yet, many organisations have tried to help.
The Israeli Embassy in Bangkok held “Thailand
Women Entrepreneurs Startup 2016", while
DTAC has held an annual startup incubating
campaign, the DTAC Accelerator. Last year,
more than half of the 11 finalists were women.
Pornthip Kongchun, chief operating officer
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(COO & Co-founder) of Jitta, a fintech startup for value investors said
women tech startups have recently received the attention of investors.
Several investment firms have launched venture capital funds for women startups
such as BBG Venture, XFactor Ventures, Melinda Gate’s Pivotal Venture and Gobi
Partners, a regional venture capital for Asian startups. Thailand also has several
funding projects to give opportunity to women tech startups.

“The successful strategy [for women tech startups] is having more self-confidence.
We also need to see more women entrepreneurs work together to gain more
recognition and so far, we start to see positive signs. There are more and more
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tech  women supporting groups being
founded such as ‘Lean in Thailand’,
‘Womenwill’ (by Google) and "Furious
Female". These groups are a good start for
the future of local women startups,” said Ms
Pornthip.

The number of women startup entrepreneurs
in Thailand is a fraction compared to those
of western countries, according to Nattida
Sanguansin,  founder and  managing
director of Buzzbees, a leading startup
that provides a customer retention

management (CRM) online platform.

Nattida believes the Thai women mindset
needs to be adjusted to acquire a “can-do
attitude”. Women are talented, yet prefer to
take a back seat, she said.

ACQUIRE A
“"CAN-DO AT TITUDE"
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THAI TECH
STARTUP

uwaawasunusnuIN1vAaIU
Funw donavs:HIwSauwne
UnSa3nen uazauld/aunslun
JUsyruldoua:davoniswane
Auuwng [dsSusivda Best
Performing Startup 910 dtac
accelerate 2018 fadvlay
nwedsieyoUsiaas gsenuaoiwus

A health tech platform that
offers patients the chance
to talk to psychologists
and psychiatrists using
the OOCA online platform.
Received the 2018 Best
Performing Startup from
dtac accelerate 2018.
Founded by Dr. Kanpassorn
Suriyasangpetch .
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A farm tech platform for
Thai farmers. It acts as
online platform go-between
for farmers and buyers.
Won First Award from dtac
accelerate 2016. Founded
by Ponglada Paniangwet

HIVE
STERS

FasndwiwWonisnoavtigd
dru@puciotauniondovms
dJuwaldcuusssuagivdounu
fiodvlagaooWliov o8stun
ua: sundA sssuUsSwWas

A travel platform assisting
hardcore cultural tourists.
Founded by siblings,
Achiraya and Chayanich

Thamparipattra.
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STARTUP LIFLE IS
RATHER UNPREDICITIABLE

“In the startup world, women must remember that there is no recipe of success.
Most entrepreneurs fail, only few succeed. Women must learn how to fail and pick
themselves up and start over again,”she said.

Chuencheewan Wongsaeree, founder of Globish, an online English language
teaching platform said startup entrepreneurs must be resilient because this
industry is full of ups-and-downs. “Startup life is rather unpredictable. So not many
women dare to walk down this road, because naturally, women need security,”
she said.
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Ms. Chuencheewan said the gender of
startup entrepreneurs has nothing to do
with how good the company will perform.
Good startups usually have a good team that
can combine variety and draw benefits from
these various talents,” she said.

Ms. Chuencheewan, said women must adjust
their mindsets. Something they can do is find
a good mentor.

“ want women to know themselves and have
the courage to stand up and do things for their
own,” she said. m

WORLD’S TECH WOMEN IN BRIEF
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MICHELLE ZATLYN

A Canadian tech entrepreneur, she is the
co-founder & Head of User Experience of
CloudFlare, a web performance and security
company. The business is worth US$1.8 billion.
She formerly worked at Google and Toshiba and
founded two startups before making a hit with
CloudFlare.

ANNE WOJCICKI & LINDA AVEY
Co-founders of 23andMe, the health tech startup
offers DNA tests from saliva. US$1.8 billion.

PATRICIA HOUSE

Co-founder of C3 loT. Software designer for
artificial intelligence (Al) and internet of things
(IoT). Corporation valued US$1.5 billion. Received
US$70 million (2.1 billion baht) funding in 2016.

JULIA HARTZ

Co-founder and CEO of Eventbrite, the world’s
largest e-ticket selling platform. Services the
booking and selling of millions of e-ticket in 170

countries. Corporation valued US$1.5 billion.

SARAH LEARY

Co-founder and vice president of marketing and
operation at Nextdoor, the free and private social
network for neighbourhoods. Leary pioneered
a community marketing model by forming
Nextdoor’s Public Agency Partnership of which
50% of communities in the US are members.

Corporation valued at US$1.5 billion.

MELISSA YANG

Co-founder of Tuijia, the famous travel platform.
Tuiia is called a "Chinese's style Airbnb"
Corporation valued at US$1.5 billion. Trulia lists

430,000 rooms in its booking inventory.

CINDY Ml & JESSIE CHEN

Co-founders of VIPKID, an educational platform
that matches English-language teachers from
countries worldwide with students. Corporation
valued at US$1.5 billion.

RESHAMA SHETTY

Co-founder of Ginkgo Bioworks, a deep tech
platform on biological synthesis. Corporation
valued at US$1.4 billion.
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BILLION

» now in 400 cities across China and
valued at US$50 billion, making it one of the
most valuable startups in the world.

« Liu won the turf war with
Uber when she and Didi's
chairman, Cheng Wei, got
Uber to sell its China
operation. Liu has
ensured that women are
given opportunities to rise
to the top at Didi.

37 /[] « Women occupy 37% of its
—>

1
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« China’s largest mobile i
transportation platform. '
1

1

1

1

i

1

tech positions. The company
cleared 1.4 billion rides last
year alone, more than Uber
has ever done.
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+In 2016, she received an
award from Claudia, the most
important female-focused
award in Latin America,

in the business category.

BILLION

« Company’s valuation is
US$6 billion.

A

= Hooi Ling gladly gives
all the spotlight to
Anthony Tan as the face
of Grab. She takes pride
that she is one of the
poster girls for women
in STEM.
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« Junqueira was

in Brazil by Forbes
Magazine in 2016
and 2017.

«Personal finance
company focused
on helping everyone
make financial
progress.
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«Provides its members
with personalised
recommendations for
credit cards and loans,
while reducing marketing
inefficiency for banks.
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« Brazilian FinTech company acting

as a digital bank and credit card
operator.

nominated one of the
most powerful women

FEMALE STARTUPS WITH COMPANY
VALUATION OVER USS2 BILLION
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NICHOLE MUSTARD

Co-founder & Chief Revenue
Officer, Credit Karma
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» The company’s
valuation is US$3.5
billion.
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- Company valuation
is US$2billion.
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WOMEN IN THE
WORLD'S STARTUP

Investments in companies
founded or cofounded
by women averaged
US$935,000 (29.2 million
baht), which is less than
half the average US$2.1
million invested in
companies founded by
male entrepreneurs

55% of Chinese
technology startups
are founded by
women.

Among the top 100
venture firms, the
percentage of women
partners edged up
to 8%

Women now hold
15% of the partner
roles at accelerators
and corporate
venture firms.

Nearly 50 funds invest
primarily or exclusively in
women-owned companies,
these funds are capitalised
at more than US$1 billion.
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Women are the soft,
beautiful power that
can make the world go
round. As this month
marks International
Women's Day, Insight
Talk spoke with
Monthida McCoole,

a leading figure among
Thailand's tech startups.
Apart from being a
trailblazer in this area,
Ms. McCoole has worked
as a consultant for several
startup investment
projects and helps coach
and mentor several
incubating projects.
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WHAT DO YOU SEE AS THE POTENTIAL
CAPABILITIES OF WOMEN IN
TECHNOLOGY GLOBALLY AND
REGIONALLY?

With

younger generations, community organisations

initiatives  promoting coding among

supporting women in tech, and more VC funds
focused on supporting women entering the
market, today’s environment has never been
more encouraging for women in this space.
The challenge is whether or not we can
accelerate the pace of this progress,
particularly in Southeast Asia where markets

remain fragmented.

MOST VCS DON'T EVEN
HAVE A FEMALE INVESTOR
OR PARTNER ON THEIR TEAM.
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WHAT ARE YOUR THOUGHTS ON

THE SIGNIFICANT STATISTICS ON
FEMALE STARTUPS?

[t was reported that US female founders
raised just 2.2% of VC capital both in 2017
and 2018.
Southeast Asia, but | would guess that it is

| do not have the figures for

lower than that US statistic. The number of
female founders is significantly lower than
that of male founders, and with less than 10%
of female decision-makers in VCs, it is no
surprise that these figures are so jarring. Most
VCsdon’tevenhaveafemaleinvestororpartner

on their team, so we still have a long way to go.
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WHAT ARE THE STRENGTHS AND
ADVANTAGES OF FEMALE-FOUNDED
COMPANIES?

Women tend to be great multitaskers -
sometimes to a fault - so it's up to you to
be mindful of your workload if you have a
tendency to take on too much. Women are
generally better communicators, which is
key for engaging positively with different
stakeholders. Studies conducted by First
in 2015 and by Boston
Consulting Group in 2018 also show that

Round Capital

startups with female founders outperform the
companies run by their male peers.

HOW DO YOU PERSONALLY SHOW
SUPPORT FOR FEMALE STARTUPS?
A lot of positive encouragement! Common
themes | notice include lack of confidence,
constant worry, fear of failure and disappointing
others, or “losing face". It can be challenging
to reprogram these negative thought
processes, but it's crucial that female
founders shift their mindset and start taking
positive actions to boost their confidence.
Know that you should be doing things outside
your comfort zone - and that uncomfortable
feelings are normal and it will pass. Mistakes
will always happen along the way, but that’s an

important part of growing and learning.

COULD YOU SHARE AN ANECDOTE
FROM YOUR PERSONAL EXPERIENCE
MENTORING A FEMALE-FOUNDED
STARTUP?

| almost always have a positive experience
when | mentor female-founded startups.
These founders are engaging, hungry and
keen to learn. Entrepreneurship can be a
lonely journey, so it’s important for mentors
to act as someone that entrepreneurs can
confide in and receive advice from. As a
mentor, | also learn a lot through working with
them, which makes for a really rewarding

experience.
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HOW DO YOU THINK THE FEMALE-
FOUNDED STARTUP SCENE IN
THAILAND COMPARES TO THE
GLOBAL LANDSCAPE OF FEMALE
FOUNDERS?

| am really optimistic about females in tech
in Thailand. First, the number of females
entering the tech space hungry for success
continues to rise. They view working in
entrepreneurship as more rewarding than
committing to traditional corporate jobs.
Second, we have a smart, welcoming and
well-connected community of female
investors in Thailand, which I'm really proud
to be a part of. This network not only serves

to help advance commercial interests of

SURROUND
YOURSELF
WITH POSITIVE
PEOPLE WHO
LIFT YOU UP

startups, but also provides a supportive
community of women navigating the same
challenging, male-dominated industry. Third,
we have large corporate players who actively
support women in tech events such as
True Digital Park, who kindly sponsored
the inaugural “Fortius Females - Investor
Event” | organised last year. Government
organisations like the NIA actively contribute
to Thailand’s startup scene - providing grants
to startups, organising the annual Startup
Thailand event, and supporting various
the

Females - Startup Event” last year.

other initiatives including “Fortius

Every country wants to be a hub of
innovation within its region: Singapore
certainly had a good head start before the
rest of the SEA countries, and Indonesia has
gained a lot of attention and investment in the
past few years driven by its sheer market size
and successful startup stories like Gojek and
Tokopedia. Vietnam is also gaining a lot of
momentum as well. Thailand’s concerted
efforts to raise the profile of its entrepreneurial
ecosystem should not be underestimated:
as long as we continue to put resources and
energy toward this common goal, we’ll be
on track to establish ourselves as a regional
leader in innovation.

WHAT ARE THE MOST IMPORTANT
COMPONENTS OF THE STARTUP
ECOSYSTEM THAT AID THE
DEVELOPMENT AND GROWTH OF
FEMALE-FOUNDED STARTUPS?

In Singapore, there are plenty of tech meetups,
that

fantastic opportunities for networking, brand

events, and conferences provide
awareness and business development. While
it’s good to seek support from your friends,
family, and community, it's important to look
within yourself and do what you can to get
closer to your dreams and goals. It’s hard to
get someone to be your cheerleader if you
are not cheering yourself on and believing in
yourself. Stay in your own lane and focus
on your business. Comparing yourself to
other people’s perfect lives on social media
is a complete time-suck and nothing but a

distraction from your personal goals.

DO YOU HAVE ANY ADVICE FOR WOMEN
WHO ARE THINKING OF STARTING
THEIR OWN TECH VENTURE?

Female entrepreneurship can be a long uphill
battle. Know that it'll be tough and be
prepared to play the long game with potentially
challenging times ahead. That being said, take
heart
supportive  communities to cheer you on.

in the fact that there are several

Surround yourself with positive people who lift
you up instead of talk you down. Give it your
all and go change the world! m
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CASE STUDY:
FINDING
THE "RIGHT”
FARLY
ADOPTERS
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CEO & Co - founder of Techsauce Media Co.,Ltd.

TuunAnunaunti i mauamatianig Aum
Ealy Adopter wniguldusniaisn  Tnentiud
nensgaunAumELlInguihvineisaee
visalul wininilpmudnsmzatndgls uazdumeu
nsszynquihmineiesan lldunisolsaei

1 Q‘y @ I I~
aedls luumanull 9z ldgietnansa
=< s o oA oA o a a
Anaesaninantadniaqiugsiaaulnly
eI MINFULINITUWINITEYNGY Early
Adopter atslstin nauuenagugnAaanty
gaunqulng

Uber Aewillunsdifitsnfindeaznanaie
LLﬂnniuﬁiu'lﬁﬁu?mmgJ'”LuLaL%mﬁuaaﬂ
Aeslaudy walunnaesanigs uazglsyd Uber
Fansldsumnuion uilushasnaouRnGusy
diauerEniety  wanlaniGufum Early
Adopter 2eels? Davide Tui wikdlulfe
wazilumsuueslvidugdsznaunisvanesie
luglathin Pitch Deck nesiuusnues Uber
1itAs s ansdAnun il adr9uraula
Tmﬁéénuﬁﬂ%@ Uber 1Eufiuifmiiindy
Tumanmin u?miLLﬁﬂ%ﬁﬁag‘&uiﬂﬁm%uﬁ'h
AFugNAI nenTafisaunui 45 uTilaeiiAen
Frunazuilalaneneleinazennuazlannsde
LLazﬁﬁﬁmmﬁmﬁ'ﬁ@tumwﬁl,muﬁmmﬂuéauﬁa

STARTUP THAILAND NO.18

In - my previous article, we discussed how to help startups find the “early
adopter", how to interview these potential clients and how to ascertain that the
early adopters that startups are wooing are the “right” ones.

In this column we will study the successful case of Uber, a taxi ride-hailing
service. Uber once tried to compete in Southeast Asia's car-hailing service
market but failed to make a big splash. Uber has still remained popular with
European and North American consumers.

Uber is a case study for startup business analysts. Among them is Davide Turi,
consultant and mentor for startups in Europe. Turi revisited the pitch deck that
the co-founders of Uber presented in order to find out how the phenomenal
startup found its early adopter.

In its pitch, the young co-founders of Uber presented the problems passengers
faced with taxis in the US.

Waiting for a taxi had become a pain and waste of time. Some passengers

would wait for taxis for up to 45 minutes.

Passengers also complained about safety and the cleanliness of the cabs. The
industry itself has been mostly a monopoly without competition. If passengers
want a safe and clean car with a trustworthy driver who will pick them up
on time, they needed to dig deep in their pockets to pay for a pricey limousine
service. The challenge for Uber was how to locate the early adopter.

Uber co-founders did a lot of research on profiling taxi riders, compiling data

on the reasons cabs were used, purchasing power and riders' real needs.
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"UBER ISA TRUE BELIEVER
INTHE USER EXPERIENCE

What Uber found is that the corporate sector was likely to be an early adopter for
its product.

Early adopters were likely to be corporate employees, especially those without
company cars. Corporate employees tend to use smartphones that can access the
Uber app and their companies might even pay for their travel expenses.

After finding the early adopters, Uber tailored a marketing campaign to seduce
these potential customers.

The company's message was clear: Uber's service is faster and cheaper than
limousines, and better and safer than taxis. The service hit its mark and reached
its first early adopters - corporate employees in San Francisco, where Uber's
headquarters are located.

The next challenge was developing a product that is responsive and makes a
deep impression on early adopters. Uber is a true believer in the user experience.
First impressions can be career-making-or-breaking.

Despite branding itself as peer-to-peer ride sharing, the company in its early days
skipped the lower-priced “Uber Pool” or “Uber X,” preferring to target corporate

customers.

Its marketing strategy was crystal clear. By differentiating an Uber vehicle from
mainstream taxis, Uber created a first impression and brand image that it was
faster, safer and a cleaner cab-riding service with reasonable prices for corporate
users. Uber is a super-smart company. Its ingenuity shows that this startup truly
understands its customers and tailored an appropriate marketing strategy to early
adopters.

As it grew, Uber's data research showed that taxi riders experienced long waiting
periods during holiday weekends, and special events like concerts and major sport
events. In response, the company began promoting special discounts during these
events in order to attract a mainstream audience. This marketing tactic won Uber
even more clients (and more hatred from taxi drivers who saw more of their clients

choosing Uber cars over their taxis). m
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In this post we will have a look at financial
due diligence, while also providing some
friendly suggestions for entrepreneurs
on working with investors on the final due
diligence.

FINANCIAL POSITION

The objective is to understand the assets
and liabilities of the company and identify
any potential exposures or unusual items in
the financial part of the company, such as
related party transactions or unusual
disclosures or omissions from disclosure to
investors and shareholders. Items generally

covered include cash in bank accounts, accounts receivable (AR) and accounts
payable (AP) and the company’s major debts.

FINANCIAL PERFORMANCE
While profitability is not common in startups operating with venture capital
money, investors still need to understand the key drivers of a business’s
revenue and profitability. ltems covered can include the nature, key accounts and
recognition policy for revenue and the nature, major cost components and
unusual fluctuations for expenses.

ACCOUNTING AND TAX
It’'s also important for investors to have an understanding of the company’s
rationale and policies of management reporting, financial statements and

INVESTORS STILL NEED TO UNDERSTAND
THE KEY DRIVERS OF A BUSINESS'S REVENUE
AND PROFITABILITY

accounting systems, which can vary depending on the nature of business and
geography. For instance, revenue recognition can differ greatly between cash
basis and accrual basis. For more mature companies with signs of upcoming
profit, investors may want to have a quick look into their tax practices and any

potential exposure.

WRAP UP

One of the most common reasons for the delay in funding round, apart from
terms negotiatied is insufficient data and late responses by the founders,
particularly in a first-time fundraising company. While the most important
thing is to survive and grow the business, entrepreneurs expecting to raise
capital along the journey should keep important documents and data in place
from the beginning so fundraising can be an exciting time instead of a painful

period. m



BAANIA:
MAKING BIG
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LESSENING THE
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HOMEBUYERS
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Baania

A HOME YOU LOVE

For homebuyers and sellers, finding good business information is a painful task.
Despite an ocean of data available from various sources, few are truly good
enough.

Anchana Vanlipakorn saw a pain point and opportunities. She cofounded Baania,
an up-and-coming real estate tech firm, offering an integrated online market and
big data for real estate buyers and sellers. Baania became a success story among
real estate tech firms for its use of machine learning and artificial intelligence to

create big data.

WHY DOES THE REAL ESTATE SECTOR AND CONSUMERS NEED BAANIA?
Homebuyers and sellers are smart. They have been trying to acquire more
information from various sources. The problem is that the information is not
thorough. Baania saw this pain point and created a solution in the form of an online
big data platform with the needs of consumers in minds. Currently, 1.5 million
customers access our big data at baania.com.

WHAT DOES BAANIA OFFER CUSTOMERS? WHAT IS THE PRODUCT'S
HIGHLIGHT?

Baania is first and foremost a big data platform. But what makes us stand out is
that our big data is not just ‘big’ but in-depth, analytical and above all, responsive
to the needs of consumers. The highlight is our Bestimate system, an Al that offers

an appraisal of property value.
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This Al can predict the price of property
in the future, including how much it will rise
(or drop), how many percentages the price will
change and what demand and supply will be
in future years. The beauty of Bestimate is that
its analysis and rating of property have been
based on various parameters including brand
value of property and land price at different
locations such as those along mass transit
routes and infrastructures. On top of that,
we also offers Baania Decor, which provides
a home decoration service. Our home decor
platform offers visual graphic images and
animations to help customers choose
products better and easier. We uses Al to
provide home decoration consultations for
to our customers.

Currently, Baania

BAANIAIS FIRST - e
AND FOREMOST
ABIG DATA PLATFORM

real estate market
26 provinces.
We also have 3.5

billion consumers,
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data points, and
in-depth
information on over 15,000 real estate
projects, 30,000 houses and 2,500,000
condominium units. If not enough, our Al and
machine leamning tool can trace real estate

data back 5-10 years.

WHAT IS THE LONG-TERM GOAL

FOR BAANIA?

We see Baania as a tool for consumers
who want to invest in property. We want to
give them good business intelligence for
making the right decision. For this year,
we set targets for 20 million consumers and
we will expand our service in Asean over the

next three years.
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Baania won the 2017
Fintech Innovation Award
from Krungsri RISE 2X.
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It became a Series A startup,
receiving funding from
four venture capital firms;
Krungsri Finnovate, PTT,
AddVentures by SCG and
500 TuksTuks.
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Anchana Vanlipakorn,
co-founder and CEO, has
worked in media covering

the property sector for 25
years.
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UBER IPO SEEKS FUNDS FOR
ELECTRIC BICYCLES AND
SCOOTER SERVICES

Uber, the powerhouse taxi-hailing startup,
is prepared to sell shares in an initial public
offering this year. After seeing its car-
sharing and taxi-hailing plateau in the face
of more competition, Uber has decided to
go public as it needs more cash to invest in
electric scooters and electric bicycles. Past
statistics show commuters in the US pay
more attention to electronic scooters and

bicycles.

SELF-DRIVING CAR STARTUP RAISE
US$530 MILLION

The self-driving startup Aurora Innovation
has raised US$530 million from a group of
investors led by Sequoia Capital, Amazon.
com and T. Rowe Price. This second round
of funding might invite outside shareholders
to have a say in this deep tech startup
yet new investors have been known to
let Aurora Innovation remain fiercely
independent. The startup vows to keep
its partnership and co-create Al solutions
with major automakers such as Hyundai,

Volkswagen and Byton.
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THAI MAJOR BANKS ADJUST
BEFORE DISRUPTION

Major banks in Thailand are upgrading their
businesses to cope with digital disruption.
Last month, Kasikorn Bank appointed
Ruangroj “Krating” Poonpol, tech guru and
founder of the renown startup 500 TukTuks,
to be president of the Kasikorn Business

Technology Group and then announced
“Customer’s Life Platform of Choice, the
bank’s latest service restructuring to fortify
its fintech service.

Meanwhile, Siam Commercial Bank (SCB)
last month appointed four new executives
to propel the bank’s new digital upgrade
mission, called “SCB Transformation".
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MICROSOFT AND FACEBOOK
SPLURGE ON ARTIFICIAL
INTELLIGENCE (Al) STARTUPS

Al is next frontier for top tech
companies. Microsoft recently joined
a US$250 million funding round for
Databricks. The San Francisco-
based startup develops and sells
Al tools that can locate and derive
“meaningful  information”  for
companies in within pools of
databases. Meanwhile, Facebook
splurged an undisclosed amount to
take over GrokStyle, a startup that
created an Al tool to help shoppers
buy furniture and home decor. m
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Being sick may be inevitable but with current
technology and medical advances, we are
able to cure many serious diseases and
illnesses and can extend human life

significantly as a result.

However, if we had a choice, we wouldn’t

7~ Even though medical technology has

DISRUPT

SMART HEALTH CARE

QUaAgUAW WUV Gen Y Qd¥ Healthtech
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advanced tremendously, sickness is still a
torture for patients as well as their families.

Most importantly, the cost of treating serious
diseases is usually expensive, and there are a
limited numbers of doctors with an expertise
in a specific field; therefore, trying not to get
sick is the best way to go. We know this is
impossible, which is why the new trend for
Gen Y is to frequently check up their health,
and with the help of technology, they can
detect diseases early on and get a handle on it
before it becomes serious.

Deloitte has published a report on the
health care industry that revealed that globally,
the health care industry will have income
circulating around US$8.7 trillion by 2020,
and that the old traditional ways of treating
patients will shift into something called
“smart health care”.

Smart health care is trying to put patients in
the centre by delivering health care services to
patients at the right place, right time, and using
the right methods. Technology will offer a better
diagnosis and more effective treatment,
by utilising augmented reality (AR) technology
during the surgery process or storing and
organising patient data safely and accurately.
This concept goes along with Gen Y’s
intention to use technology for health
check-ups at their own convenience. In this
brave new world, opportunities abound for
healthtech startups to develop new products
and services to serve those needs.
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The first disruptive startup that I'd like to
mention today is uBiome, a healthtech and
biotech company based in Silicon Valley.
They offer a health checkup and analysis
service by using their specially designed
their

own samples at their own time and place.

toolkit allowing anyone to collect

They started off the company by analysing
gut health and microbiomes - using Al and
machine learning combined with the data that
they’ve been collecting for over five years.

There are a large number of research papers

confirming that the microbiomes in your gut

can tell your body’s ability to digest, your
appetite, weight change, moods, or your
body’s ability to absorb medicine. By knowing
the bacteria in our gut means we can
then tailor food to best fit our bodies, and
therefore keep us healthier. However, this
startup doesn’t stop at only gut health.
uBiome has a few other products, and the
product that may be able to save many
women’s lives is Smart Jane, a health
screening test that allows to check for female
diseases such as HPV, STls and many more.
Now the problem of women not wanting to
go to the doctor because of shyness can be

solved with this toolkit!

Another interesting loT startup here is Clinicai,
which invented a device that can help detect
early signs of colon cancer, and it’s super easy
to use. Just stick it in the toilet bowl and this
device will use the wavelength hyperspectral
imaging technology that is usually used in
space, to detect and analyse your stool
each morning. Since colon cancer usually
doesn’t show any signs or symptoms until
stage three or four, detecting it earlier is the
best way to prevent this disease.

You can see that healthtech startups have
like Al

imaging,

machine
AR, VR

and many more in order to advance smart

integrated  technologies
learning, hyperspectral
health care and replace the old inefficient
traditional health care that is difficult to
access, and

time-consuming, costly.

The people who benefit from these
awesome healthtech advances are all of us

who wish to have a happy and healthy life. m

OPPORTUNITIES ABOUND FOR HEALTHTECH
STARTUPS T0 DEVELOP NEW PRODUCTS AND

SERVICES
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LONDON: EUROPES
REATIVITY HOTBED
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The name London brings to mind modernity as well as stylishness
and elegance.

Known for a smooth blend between tradition and modernity,
the city is also known as a good place for startups to do business.
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The city is de facto hub of fintech startups.
The key that makes fintech startups thrive
is owed to the British Government’s open
banking policy. Under the policy, financial
institutions are ordered to open their
automated programming interface (API),
which permits startups to access a part of
consumers' information, using it for creating
fintech solutions.

A strong point of London is that the city is
the magnet that draws talent. It is similar to
New York in terms of diversity of talented
people and Los Angeles in terms of a robust

creative economy.

London has a large and vibrant startup
community.  Startup  entrepreneurs  and
freelancers can work in London without
bothering about office space. There are more
than 150 co-working spaces. A popular one is
Huckletree, which has over 2,000 members,
or Central Co-working of which all of its seven
branches are open 24 hours a day, seven days
a week. The city also has large spaces such as
Campus London and Plexal for entrepreneurs
to conduct business activities. Plexal is a large
innovation centre with a gigantic 1.2 million

square feet of available space.

Startups have become one of major sources
of the country’s revenue. Most of 1.84 trillion
pounds of revenue from the creative economy

in England comes from tech startups.

The birth of startups in London began in 2010,
when London hosted the Summer Olympics.
Former UK prime minister, David Cameron
built Silicon Roundabout, a space for tech
startups near Olympic Park. After the Olympic
Games ended, the area transformed into a

business area for startup entrepreneurs.

IN NUMBERS

200320+

Juduaasnawiuasuaau

Number of startups in
London

lob+

91udu co-working Space

Number of co-working
spaces

300,169+

chuKuvvIuaGIuddnia

Number of jobs for digital
startups

10+

JUDUAUIUULWIELLALSVAS
Laulavovamsnaw
tuaouaou

Numberof startup incubators
and accelerators in London

Au: https://www.kandidate.
com/blog/london-startup-
guide-2018/
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The price of land rose and the title of Silicon
Roundabout changed into East London Tech
City.

London has never been an affordable
place to stay. The surprise is that startup
entrepreneurs still prefer to live in London.
The key is that London has always been good
at talent management. The city has expertise
on fund raising, networking and consulting.

ENABLING FACTORS

London comes after only San Francisco
and New York City in terms of easy-to-do-
business. These achievements come from

enabling factors:

1 London is a financial centre

The British government uses its financial

STARTUP THAILAND NO.18

policy to help startups by creating two
programs. Both schemes support young and
small startup companies to raise funds or even
sell shares in capital markets.

The first scheme is the Enterprise Investment
Scheme (EIS). Under the EIS, investors will get
a 30% tax deduction when they invests up to
1 million pounds (40 million baht) for over three

years in companies.

Second is the Seed Enterprise Investment
Scheme (SEIS). The company’s executives
and investors can get 50% tax deductions
when they invest more than 100,000 pounds
(4 million baht). Startups under the SEIS can
issue shares to sell in capital markets as high
as 150,000 pounds (6 million baht). The SEIS

scheme also offers tax breaks, such as
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exemptions from paying capital gains taxes
on profits from selling shares in SEIS listed

companies.

Both schemes considerably help startups
opening and developing businesses. London
is full of venture capitalists and angle investors
looking for startups with potential.

Compared to startups in other European
cities, London-based entrepreneurs can
raise more investment funds for companies,
especially those in Seed and Series A levels.
Startups in London also pay high salaries to
their employees.

2 London is a business centre

London has always been the world’s business
centre. What makes the city exceptional is that
it serves as connector between North America
and Europe. London has a magnet-like
power for top talent. The city has never been
dry of business activities and high-profile
business conferences. This conducive
business environment helps groom startup
entrepreneurs  to grow into strong and
competitive companies.

3 Location, location, location

London has always been hub of global

logistics and airborne and maritime

transportation. Good location and

transportation are keys to good trade flow.
Moreover, talents
always prefer
London for its

LONDONISFULLOF ~ ocotion  and
VENTURE CAPITALISTS

better transpor-
tation connectivity.
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4 Global culture
London has always been on the forefront
of culture and education and that helps its
startups have a better understanding and
access to consumers worldwide.

China and other cities are working hard
to draw startups, but London remains an

attractive city for new businesses. i

LONDON FILES
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This background check startup
offers software solutions to
help businesses worldwide
manage risk and prevent
fraud. Its solutions cover
verification of passports,
driving licenses and even
used artificial intelligence
(Al) for face recognition.
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This retail tech startup
created an online marketing
platform catered to "brick-
and-mortar style", helping
these independent and
traditional stores access
customers across the world.
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This fintech offers “intelligent”
cash flow management for
SMEs. Its platform allows
companies to trace orders
and predict business cash
flow.






STARTUP THAILAND

NO.18

ON SITE

URBAN LIFESTYLE
CPATHUMWAN
INNOVATION HUB
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The Thai Government and private sector have worked together
to make Bangkok's major shopping zone, Ratchaprasong, the most
exciting and glittering innovation hub for startup entrepreneurs.
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The area is perfect because it is part of
Pathumwan district and its plethora of notable
mixed-use buildings that makes the area well
responsive to the modern urban lifestyle.
Vibrant and lively activities can inspire and
energise young entrepreneurs, while its
existing infrastructure and conveniences are

conducive to business.

In terms of transportation, Ratchaprasong is
blessed with the BTS Skytrain, helping people
hop from one place to another and able
to complete business in a single day.
Ratchaprasong Walk (R-Walk) - the 1,150m
skywalk, which was built through the
collaboration of 18 private companies, helps

people travel by foot easily.

The glitzy high-end Gaysorn Village is the
latest shopping centre. Redeveloped from
Gaysorn Plaza, the complex is teeming with
brand-name and lifestyle shops. Numerous
luxurious brand names as well as concept
stores call Gaysorn Vilage home to their
flagship stores. Shoppers also can relax by
getting a spa treatment, or by wining and

dining at the restaurants and bars.

The redevelopment of Gaysorn Village is
not only about redressing and rebranding.
The developer created a new shopping
landmark by combining three buildings -
Gaysorn Village, Gaysorn Tower and Amarin
Plaza (former the IT centre in the 1990s).
The outcome is a mix-use complex that fits
the needs of businesses and tourists, and also
startup entrepreneurs.

The Gaysorn Urban Resort, a "co-sharing
space", is located on the 19th and 20th floors.
Blessed with magnificent views of Bangkok's
skyline, the space has no problem keeping
workers stimulated and focused on the tasks
at hand. Decorated to create an ambience of
luxury yet still seem casual, the Gaysorn Urban
Resort is a co-working space in a class of

its own.
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The space is divided to serve various needs.
Public space provides a common area. “Tree
pods” are causal small meeting rooms with
trees and a skyline view. “Cocoon offices”
are private work stations for business people
and entrepreneurs who need privacy and

quietness to work.

The place also provides snack and beverages
for startups to enjoy during work or meetings.
The tidbits and teas are fresh supply from the
1823 Tea Lounge by Ronnefeldt, a renown
premium tea shop from Germany that opened
its high-end tea lounge at Gaysorn Village.
There is a “Grooming room” for entrepreneurs
to take showers before travelling. For those
who want to just sit and relax, there is a
garden, the Sky Terrace, offering a bird's-eyes

view of Bangkok.

Walking on R-Walk to the Maneeya Center,
thereis new learning centre so called WeLearn,

BANGKOK ART AND
CULTURE CENTRE

%gj £939 angzenn 1 wraeidluad eyt
g 10330, Wa-Tn : Sapns-Tuprfing
MaTuTuNg) 10.00-21.00 U,

1n9. 0-2214-6630-8, bacc.or.th

Address : 939 Rama 1 Road, Wangmai, Pathumwan,
Bangkok 10330, Hours : Tuesday to Sunday

(closed Monday), 10.00 am-9.00 pm

Tel : Tel. 0-2214-6630-8, bacc.or.th

WELEARN

ﬁag: ;42 udlen Fwes 518/5 nuumaEuAn
quitl ngamn+ 1030, 1ln-tln : 0Ty 8.00-17.00 u.
ng. 0-2117-3279, welearn.org

Address : 2nd Floor, Maneeya Center. 518/5

Ploenchit Road, Lumpini, Bangkok 10330,

Hours : Everyday 8.00 am-5.00 pm,

Tel 0-2117-3279, welearn.org
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which caters to the needs of modern
people who constantly want to up-skill
by learning new things. Startups also use
co-working space services in that area to
work or host meetings.

The Pathumwan area, while famous world-
wide for its shopping, offers so much more.
The Bangkok Art & Culture Centre, or
BACC,
inspiration and is only two BTS stops from

is where visitors seek and find

Gaysorn. Or switch trains at Siam station to
reach the BTS National Stadium station.

The BACC

includes exhibition spaces at the underground

is a 10-storey building that

level and parking lots, a library, auditoriums,
as well as commercial shops, an art gallery,
decent book shops and good coffee bar.

The BACC provides year-round exhibitions for
local and international artists and designers.
Its 6,000 art installations on display should
help inject creative juices into startup workers
in need of inspiration.

For the coffee lover the "Coffee Gallery,"
a small yet always jammed-packed coffee
bar on the ground floor, is a must visit. This
famous coffee bar has an unlimited amount of
exotic roasted beans from local villages and
foreign sources to keep its customers

delighted. Noteworthy is the coffee drip menu.

After work, young people want to relax,

indulge and party. For this purpose,

A BANGKOK ART AND CULTURE CENTRE

Pathumwan offers more than its share
of restaurants and bars to choose from.
Perhaps the most popular one is Roof 409
Bar & Bistro, the rooftop bar in Mercury Ville,
opposite Central Chidlom. Open for both
lunch and dinner, reservations are needed
at night as the rooftop is fully packed with
workers seeking a good meal and a place
to relax. Among the dishes to try is the
tender and succulent spinach chicken breast,
which comes with one side dish - either
french fries, mashed potatoes or even
ratatouille. The meal can be even merrier by
ordering the bar's signature drink, a Caribbean

Old Fashioned. m

GAYSORN
URBAN RESORT

ﬁagj 127 \nesnnaned U 19-20 uusA quiil
uiu ngammve 10330, T-Tn : Aund-Ang 9.00 22,00 w.
ns. 0-2253-3999, gaysomurbanresort.com

Address : 127 Gaysorn Tower, 19th-20th Floor.
Ratchadamri Road, Lumpini, Pathumwan, Bangkok
103830, Hours : Monday-Friday 9.00 am-10.00 pm

Tel : 0-2253-3999, gaysornurbanresort.com

GAYSORN VILLAGE

A N

ng] : 999 nuuIWALAR quitil LhuTu ngamn 10330,

a

Wa-ila : 0T 10.00-20.00 1., nT. 0-2253-3999,
gaysornurbanresort.com

Address : 999 Ploenchit Rd., Lumpini, Patumwan,
Bangkok 10330, Hours : Everyday 10.00 am-8.00 pm,
Tel : 0-2253-3999, gaysornurbanresort.com

o

ROOF 409 BAR
& BISTRO

ﬁagi 41 4 1wer WesAT3 Tad uem Tnay ounEvAR
quitil Wnuiu ngamny 10330, 1Wa-da : 0Ty 11.00-
24,00 1., 1n3. 0-2658-5655, themercuryville.com
Address : 4th Floor, The Mercury Ville@Chidlom
Ploenchit Rd., Lumpini, Patumwan, Bangkok 10330,
Hours : Everyday 11.00 am-12.00 pm, Tel 0-2658-5655,

themercuryville.com
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During an official frip to the Netherlands
and Belgium from Jan 22-27, the NIA signed
a MoU with two Belgian universities - The
Katholieke Universiteit Leuven, and Ghent
University.  With KU Leuven, the NIA wil
launch an exchange program for researchers
and students. Partficipants in the exchange
program with KU Leuven will be selected
from 60,000 students in the Startup Thailand
League. For Ghent University, the NIA will
cooperate and work with the university's
famous Triple Helix Model, a cooperation
platform among community, government
and the private sector. Ghent University is

known as the "Entrepreneurial University". |
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Thailand's first internship project announced
the lists of those chosen to intemn at leading
startups on Feb 20. The Internship 2019 was
created through the collaboration of the
NIA, the Ministry of Science and Technology,
Startup  Thailond and  Big Co-Working.
Internships will start on May 14. The project
expects to provide interns new experiences
beyond classrooms. Interns will be trained
to develop solutions, design products and
handle startup businesses as well as
developing communication skills. Internship

will increase chances for job applications.

For more information of the project go to:

theinternship.io
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Chiang Mai Tech Fest 2019, the major tech
starfup event in Chiang Mai, ended with
success. The seven day event - from Feb
11-17, was the result of the cooperation
of the startup community in the province.
The fitle of this years event was "Soul of
the Tech Community’. The event is the
cooperation of various sectors including
the NIA, Startup Thailand, ARISTO Group,
PUNSPACE and Chiang Mai MICE local tech.
Major sponsors of the event are Aware,
QueQ and Bigbears.io, IGearGeek, Swaple.
io, APITEL.co, Nextzy Technologies, Maker

Club and other alliances. m
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The National Innovation Agency (NIA)
cooperates with the Thai Union Group and
Faculty of Sciences at Mahidol University to
launch incubating and accelerating projects
to help food tech startups. The collaboration -
known as the Foodtech

Accelerator Program: (FIAP) or SPACE-F wil

Incubator &

build capacities in nine areas. Among them
are artificial intelligence (Al), food processing.,
biochemicals and Al food service. The NIA
expects SPACE-F o create at least 60 food

tech startups within three years. m



JOIN = STARTUP COMMUNITY

Register Now to Receive Benefits

Eligible for government grants
such as NIA Venture fund , Eligible for Smart Visa program

Tech Fund and Startup Voucher

Be featured on both online
Access to government incubator .
and offline contents of

and accelerator programs S Thallend

Receive support to
expand to global markets






